
 

Wheels Car Rental System 

wheelsys.com 

Connect your customers, your employees, your business 
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Designed for you 

We start and end our day thinking how we can 
make your experience better using our system.  
 
Updates are issued every 2 weeks to deliver the 
latest developments 

Easy to use 

We make it easy for you and your people. With 
minimal training, your team will be up and run-
ning with Wheels Car Rental. Our training team 
will work side by side with your people, an-
swering their questions, explaining business 
scenarios and tasks. 

The intuitive user interface of Wheels Car Rent-
al increases productivity and reduces errors. 

Designed by you 

Wheels Car Rental is designed in association 
with car rental agencies world-wide and is con-
tinuously improved to meet every-day chang-
ing needs. 

Our development team actively interacts with 
customers, listens to your needs and concerns 
and carefully evaluates feedback. 

Wheels Car Rental has become the choice of 
hundreds of businesses in over 45 countries. 
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Car Broker / OTA / GDS Connectivity 
 
Wheels Car Rental is connected to all the major car brokers and OTA as well as Travelport. Rates are managed in a uniform way from Wheels and every channel can 
have its own rate rules, terms and availability constrains. Offering an average response speed of 50ms and currently serving millions of requests, you are assured your 
business will be displayed on your favorite channels, every single time. 

Rates are updated instantly across all channels while you can setup Wheels to automatically shift rates up or down based on your utilization. Using Pulse, an optional 
module of Wheels you can visualize demand and trends in a series of dashboards built by our product experts. 

“Following a review of the system at the head office of Invensys, besides the incredibly user friendly inter-
face it was clear that the Wheels system was at least 10 years ahead of any other system available on the 
market place. In addition, the support of Vassilis and George along with their team was genuinely out of 
this world.” 
 
Richard Lowden, Green motion, United Kingdom 
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Security & Compliance 
 
We put your information security and 
compliance on the top of our priori-
ties list. Wheels was one of the first 
car rental systems to early adopt 
strong password requirements, best 
practices, detailed audit logs. Be-
cause you don’t have to take our 
word for it, Wheels is certified against 
ISO-27001, PCI-DSS 3.2, and is 
OWASP compliant. 

Powered by a cloud infrastructure 
located in Germany, Wheels uses 
various components such as Amazon 
Web Services, Auric Vault and others 
to ensure your eco-system is secure. 

Our team of network engineers mon-
itors 24/7/365 our infrastructure and 
your system. 

“We have been working with Invensys for more than a decade and has been a constant partner to our 
company’s success from its early stages to our present growth. In a business that there is a variety of sys-
tems available to choose from, Wheels Car Rental has major advantages that differentiate it from the rest” 
 
Maria Tsakatoura, Avance, Greece 
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Customer Service 
 
We are in the service industry, just like you; our customer service 
team is made of people that love their job and will go the extra mile 
for your satisfaction. 

Whether by Telephone, Chat, or our Customer Service Portal our 
team is extremely responsive to provide answers and solutions or 
train you and your people in key areas of the system.  

Our business goes well when your business goes well. 

“[Their] software does more than they write on their brochure and you can read it there. My experience 
with them is very good and in my 29 years of experience I’ve worked a very rare with such people.” 
 
Vural Isel, Europcar, Turkey 
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Damage Management 
 
Wheels includes a full blown damage management module which 
starts with the check-out inspection and includes an intuitive damage 
matrix which you can setup as you want. 

Damages are documented with photos right on the rental agree-
ment and are easily accessible by your customer service team. 

Each vehicle has its full damage history and repairs which is accessi-
ble from the vehicle screen itself. 

“I have been in this business for many years and working with different systems and this system is de-
signed for all of our needs. We highly recommend this system to everyone” 
 
Daney Hasso, Orange Car Rental, Iceland 
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Fleet Management 
 
Been sales focused will eventually increase your revenue; but what if 
you could reduce on costs as well? Wheels monitors all vehicle ex-
penses including acquisition, de-fleeting, sundry expenses, mainte-
nance and purchase orders as well as depreciation. 

Report on your expenses on a vehicle, model, or make basis to re-
view your actual holding cost and compare this to your sales to pro-
ject your revenue at the click of a button. 

“Highlight of all is professionalism and supreme Customer service we are getting from the Wheels team. 
Not only we have that impression, but the results are saying that there is nothing that can’t be done. We 
simply feel safe as Customers and that feeling is priceless.” 
 
Kosana Arsic, Europcar Serbia & Montenegro, Serbia 
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Paper-less Office 

Eliminate paperwork by utilizing the paper-less office features of 
Wheels Car Rental. Using signature pads, identity readers, POS inte-
gration and more, you can significantly reduce the time at the desk 
while your staff focuses on upselling. 

Use any of 3M, Gemalto, 365ID device readers to rapidly fill out cus-
tomer screens, while the Topaz product line helps you make the 
rental agreement fully paperless while storing a signed copy for your 
archives. 

“We are currently using Wheels to manage our rental business. They have always presented a very pro-
fessional and friendly approach to a number of queries and ideas by giving us a personalized and speedy 
service with only the best solutions. Thanks to these experiences, we feel secure about our IT system, be-
cause we can always rely on them!” 
 
Karolina Frankowska, Enterprise, Poland 



A partnership that matters 
 
We pride ourselves for our prompt and friendly customer service we offer to our customers. We are always open to at-
tend to our customer needs, listen for suggestions and improvements and offer our services when you need them. 

Our software assurance agreement is the FDW of car rental software. With no hidden fees or surprises, our goal is to en-

Wheels Car Rental System is a registered trademark in the EU, UK, United States and Canada. All product names, logos, and brands are property of their respective owners. All company, product and service names used in this document are for identification purposes 
only. Use of these names, logos, and brands does not imply endorsement. 

A partnership that matters 
 
We pride ourselves for our prompt and friendly customer service we offer to our customers. We are always open to attend to 
our customer needs, listen for suggestions and improvements and offer our services when you need them. 

Our software assurance agreement is the FDW of car rental software. With no hidden fees or surprises, our goal is to engage in a 
long term business partnership with your company, not just product sales. 


